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Maintaining Recruitment and Retention During the Pandemic and Beyond 

Helpful Resources 
 
NRFC Resources 

• NRFC Webinars 
o Using virtual techonoloy: A practitioner conversation (Webinar, July 2020) 
o Using virtual technology in fatherhood programs (Webinar, April 2020) 

• NRFC Spotlight (summary of tips from April 2020 webinar) 
o Using virtual technology in fatherhood programs 

• NRFC Tip Sheet (companion document to above NRFC Spotlight) 
o Internet security: Ensuring confidentiality and privacy when using virtual technology 

• MacNeil, K. (2020). Public Strategies, Oklahoma City, OK (Tip Sheet from Healthy Marriage and 
Responsible Fatherhood Facilitating Change Series) 

o Using social media to stay engaged with participants and partners: Part 1 
o Using social media to stay engaged with participants and partners: Part 2 

• Melton, J. (2020). Family Services Manager, Fathers and Families Center 
o Lessons learned (and learning) from virtual workshop classes  

Other Helpful Resources with Weblinks 
• Child Trends  

o Supporting clients in under-resourced communities during the Covid-19 pandemic 
 Tip sheet for supporting clients 

• Heldrich Center for Workforce Development, Rutgers University  
o Suddenly Virtual: Delivering Workforce Services (a series of blogs and toolkits) 

• Urban Institute 
o Human Services Resilience in the COVID-19 Pandemic: A Responsible Fatherhood Program in 

New York City 
o Also see NRFC Research Spotlight (forthcoming June 2, 20201), which summarizes key points 

from this Urban Institute brief. 
 
Disclaimer: Reference to specific products, services, or companies does not constitute endorsement or recommendation by the U.S. Government, the 
Department of Health and Human Services, the Administration for Children and Families (ACF), or the National Responsible Fatherhood Clearinghouse. 
ACF is not responsible for the contents of “off-site” web page references or for any private, third-party, pop-up, or browser-integrated software or 
applications.  

https://www.fatherhood.gov/research-and-resources/using-virtual-technology-practitioner-conversation-nrfc-webinar?f%5B0%5D=resource_type%3A51&f%5B1%5D=resource_type%3A61&f%5B2%5D=resource_type%3A64
https://www.fatherhood.gov/research-and-resources/using-virtual-technology-fatherhood-programs-nrfc-webinar?f%5B0%5D=resource_type%3A61
https://fatherhood.gov/research-and-resources/nrfc-spotlight-using-virtual-technology-fatherhood-programs-0
https://www.fatherhood.gov/research-and-resources/tip-sheet-internet-security
https://fatherhood.gov/sites/default/files/resource_files/HMRF_2020_Using%20Social%20Media%20%20Part1_508.pdf
https://fatherhood.gov/sites/default/files/resource_files/HMRF_2020_Using%20Social%20Media%20%20%20%20Part2_508.pdf
https://fatherhood.gov/sites/default/files/resource_files/Virtual%20Lessons%20Learned%20-%20James%20%20%20%20Melton_508_0.pdf
https://www.childtrends.org/publications/supporting-clients-in-under-resourced-communities-during-covid-19-pandemic
https://www.childtrends.org/wp-content/uploads/2020/05/SouthWardCOVIDTipSheetWorkers_ChildTrends_May2020.pdf
https://medium.com/suddenly-virtual/suddenly-virtual-workforce-services-eight-weeks-later-7ed6aa55b80d
https://medium.com/suddenly-virtual/suddenly-virtual-workforce-services-eight-weeks-later-7ed6aa55b80d
https://www.urban.org/research/publication/human-services-resilience-covid-19-pandemic-responsible-fatherhood-program-new-york-city
https://www.urban.org/research/publication/human-services-resilience-covid-19-pandemic-responsible-fatherhood-program-new-york-city

